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Cancellation Policies 
Effective January 1st, 2019 

 

 

 

 

All cancellation refund cheques will be sent to the SELLING DEALER. The Lienholder, if any, may be named on the 
cancellation refund cheque as their interest may appear. YOU can collect YOUR cancellation refund directly from the 
SELLING DEALER thirty (30) days after the ADMINISTRATOR has received the cancellation request.  

Cancellable Plans: 

A. Cancellation by the CONTRACT HOLDER: This CONTRACT may be cancelled at any time by the 
CONTRACT HOLDER. YOU may cancel this CONTRACT by returning to the SELLING DEALER and 
completing a Cancellation Request Form or by contacting the ADMINISTRATOR. If this CONTRACT is 
cancelled within 30 days of the CONTRACT purchase date, WE will refund and send to the SELLING DEALER 
the cost paid for this CONTRACT, less a cancellation fee of fifty dollars ($50), less any claims paid, plus 
applicable taxes. If this CONTRACT is cancelled more than 30 days from the CONTRACT purchase date, WE 
will issue a prorated refund of the cost paid for this CONTRACT based on elapsed days of coverage from the 
CONTRACT purchase date, less a cancellation fee of fifty dollars ($50), less any claims paid, plus applicable 
taxes. 

B. Cancellation by the ADMINISTRATOR: WE may cancel this CONTRACT at any time for non-payment, for 
material misrepresentation or fraud in obtaining this CONTRACT, if YOU have violated any of the terms or 
conditions set forth in this CONTRACT, or for misrepresentation in the submission of a claim. Beginning thirty 
(30) days following the purchase date of the UNIT, if for any reason the original manufacturer’s warranty is 
modified, voided or does not transfer to a new owner, this CONTRACT becomes void. If YOUR CONTRACT is 
cancelled by US for any of the listed reasons, WE will issue a prorated refund of the cost paid for this 
CONTRACT based on elapsed days of coverage from the CONTRACT purchase date, less a cancellation fee 
of fifty dollars ($50), less any claims paid, plus applicable taxes. 

C. Cancellation by the Lienholder: If this CONTRACT has been financed, the Lienholder may cancel this 
CONTRACT at any time during the term of this CONTRACT for non-payment or if the UNIT is declared a total 
loss or is repossessed (valid documentation required). If this CONTRACT is cancelled by the Lienholder, WE 
will issue a prorated refund of the CONTRACT cost based on elapsed days of coverage from the CONTRACT 
purchase date, less a cancellation fee of fifty dollars ($50), less any claims paid, plus applicable taxes. 

 

30-Day Cancellable Plans: 

A. Cancellation by the CONTRACT HOLDER: This CONTRACT may be cancelled by the CONTRACT HOLDER 
within thirty (30) days of the CONTRACT purchase date. YOU may cancel this CONTRACT by returning to the 
SELLING DEALER and completing a Cancellation Request Form. If this CONTRACT is cancelled within thirty 
(30) days of the CONTRACT purchase date, the ADMINISTRATOR will refund and send to the SELLING 
DEALER the total wholesale CONTRACT cost paid for this CONTRACT, less a cancellation fee of fifty dollars 
($50), less any claims paid, plus applicable taxes. The balance of the refund total will be calculated and 
contributed by the SELLING DEALER. If at any point in the term of the CONTRACT the UNIT is declared a 
total loss, this CONTRACT may be cancelled by the CONTRACT HOLDER (valid documentation required). In 
the event of a total loss, the ADMINISTRATOR will issue a prorated refund of the wholesale CONTRACT cost 
based on elapsed days of coverage from the CONTRACT purchase date, less a cancellation fee of fifty dollars 
($50), less any claims paid, plus applicable taxes. The balance of the refund total will be calculated and 
contributed by the SELLING DEALER. 

B. Cancellation by the ADMINISTRATOR: The ADMINISTRATOR may cancel this CONTRACT at any time for 
non-payment, for material misrepresentation or fraud in obtaining this CONTRACT, if YOU have violated any of 
the terms or conditions set forth in this CONTRACT, or for misrepresentation in the submission of a claim. 
Beginning thirty (30) days following the purchase date of the VEHICLE, if for any reason, the original 
manufacturer’s warranty is modified, voided or does not transfer to a new owner, this CONTRACT becomes 

Please check the Terms and Conditions section of the Contract  
for the specific cancellation policy pertaining to the Plan. 
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void. If YOUR CONTRACT is cancelled by the ADMINISTRATOR for any of the listed reasons, no cancellation 
refund will be issued. 

C. Cancellation by the Lienholder: If this CONTRACT has been financed, the Lienholder may cancel this 
CONTRACT at any time during the term of this CONTRACT for non-payment or if the UNIT is declared a total 
loss or is repossessed (valid documentation required). If this CONTRACT is cancelled by the Lienholder, the 
ADMINISTRATOR will issue a prorated refund to the Lienholder the wholesale CONTRACT cost based on 
elapsed days of coverage from the CONTRACT purchase date, less a cancellation fee of fifty dollars ($50), less 
any claims paid, plus applicable taxes. The balance of the refund total will be calculated and contributed by the 
SELLING DEALER. 

Alberta: 

A. Cancellation by the POLICY HOLDER: This POLICY may be cancelled at any time by the POLICY HOLDER. 
YOU may cancel this POLICY by contacting the INSURER. If this POLICY is cancelled within 30 days of the 
POLICY purchase date, WE will refund the retail premium paid for this POLICY, less a cancellation fee of fifty 
dollars ($50), less any claims paid, plus applicable taxes. If this POLICY is cancelled more than 30 days from 
the POLICY purchase date, WE will issue a prorated refund of the retail premium paid for this POLICY based 
on elapsed days of coverage from the POLICY purchase date, less a cancellation fee of fifty dollars ($50), less 
any claims paid, plus applicable taxes. 

B. Cancellation by the INSURER: WE may cancel this POLICY at any time for non-payment, for material 
misrepresentation or fraud in obtaining this POLICY, if YOU have violated any of the terms or conditions set 
forth in this POLICY, or for misrepresentation in the submission of a claim. Beginning thirty (30) days following 
the purchase date of the VEHICLE, if for any reason the original manufacturer’s warranty is modified, voided or 
does not transfer to a new owner, this POLICY becomes void. If YOUR POLICY is cancelled by US for any of 
the listed reasons, YOU will receive 15 days notice of termination by registered mail or 5 days written notice of 
termination personally delivered. WE will issue a prorated refund of the retail premium paid for this POLICY 
based on elapsed days of coverage from the POLICY purchase date, plus applicable taxes. Cancellation refund 
cheques will be issued to the POLICY HOLDER within thirty (30) days of the ADMINISTRATOR issuing the 
notice of termination. 

Guaranteed Price Refund: 

THE GUARANTEED PRICE REFUND OPTION MAY NOT BE CANCELLED FOR ANY REASON AFTER 30 
DAYS FROM THE PLAN PURCHASE DATE.  

 

*  *  * 

To download a Cancellation Request Form, go to the  
“Forms” section of the Dealer Materials page. 

 


