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AUTOXTRA ELIGIBILITY REQUIREMENTS

To qualify for an AutoXtra Plan, a vehicle must meet all of the following eligibility
requirements;

A.  ALL VEHICLES
NOTE: PLEASE SEE ADDITIONAL ELIGIBILITY REQUIREMENTS UNDER
INDIVIDUAL PROGRAM SECTIONS BELOW
(NEW/NEW EXTENDED/USED,/POST SALE).

1.
2.
3.

Personal use only unless;

Commercial USAGE surcharge is purchased (section F: #2 below);

All covered components must be functioning and working properly at
the time of sale of the Plan. PRE-EXISTING CONDITIONS ARE NOT
COVERED. Dealer must repair any pre-existing condition prior to
issuing the Plan.

Unit must be current model year +19 years or less

Must be one of the following manufacturers;

a)

b)

Class 1: Honda, Hyundai, Kia, Nissan, Scion, Subaru, Suzuki,
Toyota, Yaris

(MODEL EXCEPTIONS The following models are Class 5:
Nissan 300Z Turbo, Toyota Supra Turbo; The following models
are Class 6: Nissan GT-R)

Class 2: Chevrolet, Fiat, Ford, Jeep, Lincoln, Mazda, Mercury,
Mitsubishi, Smart, Volkswagen

(MODEL EXCEPTIONS The following models are Class 5:
Chervolet Corvette Z06; Ford Lightning, Raptor, Mustang Boss,
Mustang Cobra, Mustang Shelby; Mazda RX7 and RX8;
Mitsubishi 300GT Turbo; Volkswagen Phaeton 12 Cly.; The
following models are Class 6: Chevrolet Corvette ZR1;)

Class 3: Acura, Buick, Chrysler, Dodge, GMC, Infiniti,

I[suzu, Lexus, Mobility Ventures, Mini, Oldsmobile, Plymouth,
Pontiac, Ram, Saturn

(MODEL EXCEPTIONS The following models are Class 5 Lexus
LS600h L; The following models are Class 6: Dodge Viper;
Lexus ISF)
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d) Class 4: Cadillac, Hummer, Saab, Volvo

e) Class 5: Audi, BMW, Jaguar, Land Rover, Mercedes-Benz,
Porsche
(MODEL EXCEPTIONS The following models are Class 6:
BMW 6 Series, 7 Series and 8 Series; Jaguar XKR; Land Rover
Ranger Rover and Ranger Rover Sport; Mercedes-Benz AMG
and 55; Porsche 911 Carerra S, 911 Carerra GTS, 911 Targa,
928, 968, Panamera)

Ineligibility:

a) Vehicles with more than 320,000 kilometers on the odometer
at the time of purchase

b) All electric vehicles

C) Vehicles over one (1) ton

d) Step Vans, Cube Vans, Box Body, Cab and Chassis or other
incomplete vehicles

e) Any unit not using publicly maintained roads

f) If the original warranty has ever been voided by the
manufacturer

g) [f the unit has ever been deemed a total loss, salvaged, rebuilt
or has a branded title

h) If the unit's odometer has stopped, been changed or altered
and the true mileage is unknown

i) Exotic use, special purpose vehicles, grey market
vehicles, limited production and/or high performance vehicles.

i) Any manufacturer not listed above (Section I:A, #5)

k) All the following models:

Acura: NSX

Audi: R8

BMW: 760, B7 Alpina, Hydrogen 7, Z8

Cadillac: Allante

Chevrolet: C4500, C5500, C6500, Camaro SLP, Corvette
Calloway

Dodge: Hellcat, RAM 4500, RAM 5500, RAM 6500
Ford: GT, Taurus SHO, E-450, F-450, F-550, F-650,
F-750, F-850, F-950

GMC: C4500, C5500, C6500

Hummer: H1

Jaguar: X] Super V8, X] Vanden Plas, X] X]JR-S, XK XKR-S
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Lexus: LFA

Mercedes-Benz: 600 Series, CL Series, G-Class G550, SLR
Mitsubishi: i-MiEV, Lancer Evolution, Lancer Sportback
Ralliart, Lancer Ralliart, Raider

Porsche: 911 GT2,911 GT3, 911 Speedster, 911 Turbo,

Carerra GT
RAM: RAM 4500, RAM 5500, RAM 6500
NEW COVERAGE
1. Vehicles must be no older than current model year +1 year and/or;
2. Vehicle must have 20,000 kilometers or less on the odometer
3. Maximum term available 96 month /250,000 Kilometers

NEW EXTENDED ELIGIBILITY

1. Allows the sale of ‘'NEW’ coverage terms for units that meet the
eligibility criteria

2. Vehicles less than current model year +4 years and/or;

3. Vehicle must have 80,000 kilometers or less on the odometer

4, Maximum term available is 84 months/250,000 kilometers

USED COVERAGE ELIGIBILITY

1. Available for purchase at TIME OF SALE ONLY (unless Post Sale

option has been purchased)

2. Vehicles less than current model year +19 years and/or;
3. Less than 320,000 kilometers

4, Maximum term is 60 months/120,000 KM
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POST SALE COVERAGE

1. Allows for the purchase of a USED Plan after the vehicle purchase date
2. Same eligibility as USED
3. Surcharge required

4, Post Sale Inspection required on units older than current model year
+6 years (See Section XXVI. Forms)

5. January 1st of each year constitutes a model year change

OPTIONAL PACKAGES AND SURCHARGES

1. Mandatory Surcharges
a) Diesel Engine/ Turbo/Super Charger (or combination)
b) Four Wheel Drive/All Wheel Drive
C) Hybrid
2. Commercial Usage Surcharge
a) Single driver vehicles only (excluding pools or fleets)
b) Light commercial use only including but not limited to; repair

work, delivery, agriculture, or light duty contracting

Commercial Usage coverage may be purchased with an additional surcharge.

For vehicles registered in the name of a trust, LLC or other legal entity not
used for commercial purposes, the Commercial Usage surcharge does not
apply. A written statement from the Plan holder stating the vehicle is used
for personal use is required. Failure to provide this written statement will
result in the business use surcharge to be added and billed to the dealership.
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Luxury Electronics Package (included in Ultimate Coverage)
a) GPS Navigation System

b) Phone System

C) TV /Video Entertainment System

d) Internet Access Systems

Snow Plow

a) Snow plow for personal use only

b) Blade length not to exceed 8 feet

c) The plow itself and assembly are excluded from coverage

Lifted or Lowered Body/Suspension/Oversized Tires

a) Allows coverage to be available for units with lifted body or
suspension to a maximum of 6 inches;

b) units with lowered body or suspension to a maximum of 3
inches;

C) units with oversized tires, no more than 4 sizes larger than

OEM recommendations.

Consequential Damage

a) Failure of a NON covered component caused by a covered
component will be repaired.
b) Failure of a covered component caused by failure of a NON

covered component will be covered.

Rental Expense Upgrade
a) Increase the Rental Expense reimbursement from $40 TO $60
per day, to a maximum of $360 per occurrence.

Mobility Equipment Package

a) Component coverage for factory installed or factory authorized
mobility equipment. See Plan for full list of covered
components.

Page | 8



II. AUTOXTRA PLAN START DATE

1. NEW: Terms start on the Plan purchase date or vehicle
delivery date, whichever is later, and zero kilometers.

2. NEW EXTENDED ELIGIBILITY: Terms start on the Plan purchase

date or vehicle delivery date, whichever is later, and zero
kilometers.

3. USED: Terms start on the Plan purchase date or delivery date,

whichever is later, and the kilometers on the odometer at the
time of sale. Model years are based on calendar year and begin
January 1 of the calendar year.

4, POST SALE: Terms start on the Plan purchase date and current
kilometers on the odometer at the Plan time of sale. Model
years are based on calendar year and begin January 1 of
the calendar year.

III. AUTOXTRA LEVELS OF COVERAGE

A.

ULTIMATE COVERAGE
Exclusionary coverage; all components are covered except
components listed under Exclusions in the customer Plan.

SELECT/BASIC/POWERTRAIN

Component coverage; only components that are listed in the Plan
under Select, Basic OR Powertrain Coverage are covered.

IV. AUTOXTRA LIABILITY

A.

LIMIT OF LIABILITY

Each claim/repair visit, will in no event exceed the actual cash value of the
vehicle immediately before the mechanical breakdown. The aggregate of all
coverages and benefits payable will not exceed the price the Plan Holder paid
for the vehicle. If parts are not available and the unit cannot be repaired, the
customer will receive a pro-rated refund.
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VL.

B. LIABILITY START DATE

1. New Plans:
a) Coverage begins from the Plan date of sale or vehicle delivery
date, whichever is later, and zero kilometers.
b) Manufacturer warranty supersedes AutoXtra coverage.

2. Used Plans:

a) Coverage begins the Plan date of sale or vehicle delivery date,
whichever is later, and the kilometers on the odometer at the
time of sale.

3. Post Sale Plans

a) Coverage begins on the Plan date of sale and kilometers on the
odometer at the Plan time of sale.

b) Claims waiting period of 30 days and/or 1000 KM, whichever
occurs first, applicable on all Post Sale Plans.

AUTOXTRA DEDUCTIBLES

Each Plan, regardless of term, contains a deductible. There are several deductible
options available ($0, $50, $100, $200 and $100 Disappearing). The Deductible
noted on the registration page will be applied on a per visit basis.

If the Plan Holder purchases the $100 disappearing deductible returns to the Selling
Dealer for repairs, the deductible stated on the registration page will be reduced to
$0 per visit for a covered Mechanical Breakdown.

Deductible is subject to applicable taxes.

AUTOXTRA ADDITIONAL PLAN BENEFITS

The following benefits are included with all AutoXtra Plans and are not subject to
deductibles;

A. RENTAL EXPENSE
In the event of a covered repair, reimbursement will be provided to the Plan
Holder at the maximum rate of $40 for every eight hours, or portion thereof,
for applicable labor time required to complete the covered repair. Up to a
maximum $200 per occurrence.

Rental benefits will be increased up to five additional days ($40 per day
maximum) in cases of covered major component (engine/transmission/drive
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axle) failure and/or parts delay for any covered repair or Administrator
requested inspection.

EMERGENCY ROADSIDE ASSISTANCE

AutoXtra Emergency Roadside Assistance is available 24 hours a day, 365
day a year. Coverage starts upon expiry of the manufacturer roadside
assistance coverage. In the event Roadside Assistance is needed, please call
1-866-742-0942.

1. ROAD SERVICE BENEFITS; $100 maximum per occurrence

a)
b)
c)
d)
e)
f)

TOWING

FLAT TIRE ASSISTANCE

LOCK OUT ASSISTANCE
FUEL/OIL/FLUID/WATER DELIVERY SERVICE
BATTERY ASSISTANCE

COLLISION ASSISTANCE

TRIP INTERRUPTION EXPENSES

The Plan Holder will be reimbursed up to $200 per day for a maximum of
three days for incurred meals and lodging (restaurants and hotel/motel only)
expenses if the breakdown occurs more than 100 KM from home and is a
covered repair.
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VII.

EXTENDED CARE ELIGIBILITY REQUIREMENTS

To qualify for an AutoXtra Extended Care Plan, a vehicle must meet all of the
following eligibility requirements;

A. ALL VEHICLES

1.
2.

Personal use only unless;

Commercial USAGE surcharge is purchased (section C: #2 below);

All covered components must be functioning and working properly at
the time of sale of the Plan. PRE-EXISTING CONDITIONS ARE NOT
COVERED. Dealer must repair any pre-existing condition prior to
issuing the Plan.

Unit must be current model year +19 years or less

Available for purchase at TIME OF SALE ONLY

Less than 320,000 kilometers on the odometer at time of sale

Must be one of the following manufacturers;

a)

b)

STANDARD: Acura, Buick, Chevrolet, Chrysler, Dodge, Fiat,
Ford, GMC, Honda, Hyundai, Infiniti, Isuzu, Jeep, Kia, Lexus,
Lincoln, Mazda, Mercury, Mini, Mitsubishi, Mobility Ventures,
Nissan, Oldsmobile, Plymouth, Pontiac, Ram, Saturn, Scion,
Smart, Subaru, Suzuki, Toyota, Volkswagen, Yaris

(MODEL EXCEPTIONS The following models are Ultra
Luxury: Chevrolet Corvette Z06; Ford Lightning, Raptor,
Mustang Boss, Mustang Cobra, Mustang Shelby; Lexus LS600h
L; Mazda RX7 and RX8; Mitsubishi 300GT Turbo; Nissan 300Z
Turbo; Toyota Supra Turbo; Volkswagen Phaeton 12 Cly.; The
following models are Surcharged Vehicles: Chevrolet
Corvette ZR1; Dodge Viper; Lexus ISF; Nissan GT-R)

LUXURY & ULTRA LUXURY: Audi, BMW, Cadillac, Hummer,
Jaguar, Land Rover, Mercedes-Benz, Porsche, Saab, Volvo
(MODEL EXCEPTIONS The following models are Surcharged
Vehicles: BMW 6 Series, 7 Series and 8 Series; Jaguar XKR;
Land Rover Ranger Rover and Ranger Rover Sport; Mercedes-
Benz AMG and 55; Porsche 911 Carerra S, 911 Carerra GTS,
911 Targa, 928, 968, Panamera)
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Ineligibility:

a)
b)

c)
d)

e)
f)

g)

h)

j)
k)

Vehicles with more than 320,000 kilometers on the odometer
at the time of purchase
All electric vehicles
Vehicles over one (1) ton
Step Vans, Cube Vans, Box Body, Cab and Chassis or other
incomplete vehicles
Any unit not using publicly maintained roads
If the original warranty has ever been voided by the
manufacturer
If the unit has ever been deemed a total loss, salvaged, rebuilt
or has a branded title
If the unit’s odometer has stopped, been changed or altered
and the true mileage is unknown
Exotic use, special purpose vehicles, grey market
vehicles, limited production and/or high performance vehicles.
Any manufacturer not listed above (Section VII:A, #7)
All the following models:
Acura: NSX
Audi: R8
BMW: 760, B7 Alpina, Hydrogen 7, Z8
Cadillac: Allante
Chevrolet: C4500, C5500, C6500, Camaro SLP, Corvette
Calloway
Dodge: Hellcat, RAM 4500, RAM 5500, RAM 6500
Ford: GT, Taurus SHO, E-450, F-450, F-550, F-650,
F-750, F-850, F-950
GMC: C4500, C5500, C6500
Hummer: H1
Jaguar: X]J Super V8, X] Vanden Plas, X] X]JR-S, XK XKR-S
Lexus: LFA
Mercedes-Benz: 600 Series, CL Series, G-Class G550, SLR
Mitsubishi: i-MiEV, Lancer Evolution, Lancer Sportback
Ralliart, Lancer Ralliart, Raider
Porsche: 911 GT2, 911 GT3, 911 Speedster, 911 Turbo,
Carerra GT
RAM: RAM 4500, RAM 5500, RAM 6500
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VIII. EXTENDED CARE PROGRAM

A. AVAILABLE TERMS

1. 12 month/Unlimited KM

2. 24 month/ Unlimited KM
3. 36 month/Unlimited KM
4, 60 month/160,000 KM

B. WAITING PERIOD

Plans are effective from current odometer mileage plus 1,500 KM and
the following days after the date of sale (unless the Shortened Waiting
Period Option is purchased)

a) 12 month/ Unlimited KM = 30 days and 1,500 KM

b) 24 month/ Unlimited KM = 60 days and 1,500 KM

) 36 month/Unlimited KM = 90 days and 1,500 KM

d) 60 month/160,000 KM =90 days and 1,500 KM

C. OPTIONAL PACKAGES AND SURCHARGES

1. Mandatory Surcharges
a) Diesel Engine/ Turbo/Super Charger (or combination)
b) Four Wheel Drive/All Wheel Drive

2. Commercial Usage Surcharge
a) Single driver vehicles only (excluding pools or fleets)
b) Light commercial use only including but not limited to; repair

work, delivery, agriculture, or light duty contracting

Commercial Usage coverage may be purchased with an additional surcharge.

For vehicles registered in the name of a trust, LLC or other legal entity not
used for commercial purposes, the Commercial Usage surcharge does not
apply. A written statement from the Plan holder stating the vehicle is used
for personal use is required. Failure to provide this written statement will
result in the business use surcharge to be added and billed to the dealership.
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10.

Drive Axle Option
a) See Plan for list of covered components when the Drive

Axle Option is purchased.

AC Compressor Option
a) See Plan for list of covered components when the AC

Compressor Option is purchased.

Brake Coverage Option
a) See Plan for list of covered components when the Brake

Coverage Option is purchased.

Electrical Coverage Option
a) See Plan for list of covered components when the Electrical

Coverage Option is purchased.

Seals and Gaskets
a) With the purchase of Seals and Gaskets coverage, seals and

gaskets for all covered components are covered independently
or in conjunction with a covered repair.

Lifted or Lowered Body/Suspension/Oversized Tires

a) Allows coverage to be available for units with lifted body or
suspension to a maximum of 6 inches;

b) units with lowered body or suspension to a maximum of 3
inches;

c) units with oversized tires, no more than 4 sizes larger than

OEM recommendations.

Shortened Waiting Period
a) With the purchase of Shortened Waiting Period, the waiting

period shortens to 30 days and 1,500 KM.

Day One (1) Coverage
a) With the purchase of Day 1 Coverage, coverage starts on the
date of sale of the contract and current kilometers on the

odometer.
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11.

Enhanced Limits of Liability
With the purchase of Enhanced Limits of Liability, the limits of

liability increase as follows;

a)

LIMITS OF LIABILITY

STANDARD FNHANCED
(with surcharge)
ENGINE $3,500 $5,000
TRANSMISSION $2,500 $3,500
TRANSFER CASE $1,500 $2,500

BELOW ARE OPTIONAL COVERAGES THAT MUST BE
PURCHASED AT TIME OF SALE

AXLE $1,500 $2,500
BRAKES $1,000 $1,500
A/C $1,000 $1,500
ELECTRICAL $1,500 $2,500
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IX.

XI.

EXTENDED CARE PLAN START DATE

The term of coverage begins after the waiting period. The Plan expires when the
term of coverage in months OR kilometers are reached, whichever occurs first.

EXTENDED CARE LIABILITY

A.

LIMIT OF LIABILITY
Each claim/repair visit, will in no event exceed the actual cash value of the
vehicle immediately before the mechanical breakdown. The aggregate of all
coverages and benefits payable will not exceed the price the Plan Holder paid
for the vehicle. If parts are not available and the unit cannot be repaired, the
customer will receive a pro-rated refund.

The maximum amount that will be paid per component;

LIMITS OF LIABILITY

STANDARD FNHANCED
(with surcharge)
ENGINE $3,500 $5,000
TRANSMISSION $2,500 $3,500
TRANSFER CASE $1,500 $2,500

BELOW ARE OPTIONAL COVERAGES THAT MUST BE
PURCHASED AT TIME OF SALE

AXLE $1,500 $2,500
BRAKES $1,000 $1,500
A/C $1,000 $1,500
ELECTRICAL $1,500 $2,500

EXTENDED CARE DEDUCTIBLES
Each Plan, regardless of term, contains a deductible. There are two deductible

options available ($100 and $250). The Deductible noted on the registration page
will be applied on a per visit basis.

Deductible is subject to applicable taxes.
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XII. EXTENDED CARE ADDITIONAL PLAN BENEFITS
The following benefits are included with all AutoXtra Extended Care Plans and are
not subject to deductibles;

A. RENTAL EXPENSE
In the event of a covered repair, reimbursement will be provided to the Plan
Holder at the maximum rate of $40 for every eight hours, or portion thereof,
for applicable labor time required to complete the covered repair. Up to a
maximum $200 per occurrence.

B. TOWING EXPENSE
In the event of a covered repair, reimbursement will be provided to the Plan
Holder at the maximum rate of $100 for towing service.
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XIII. LIMITED WARRANTY ELIGIBILITY REQUIREMENTS

To qualify for an Extended Care Limited Warranty, a vehicle must meet all of the
following eligibility requirements;

A. ALL VEHICLES

1. Personal use only unless;
2. Commercial USAGE surcharge is purchased (section B: #2 below);
3. All covered components must be functioning and working properly at

the time of sale of the vehicle. PRE-EXISTING CONDITIONS ARE NOT
COVERED. Dealer must repair any pre-existing condition prior to
issuing the Plan.

4, Unit must be current model year +19 years or less

5. Must be included with the sale of the vehicle without additional

charge to the customer
6. Less than 320,000 kilometers on the odometer at time of sale

7. Must be one of the following manufacturers;

a) STANDARD: Acura, Buick, Chevrolet, Chrysler, Dodge, Fiat,
Ford, GMC, Honda, Hyundai, Infiniti, Isuzu, Jeep, Kia, Lexus,
Lincoln, Mazda, Mercury, Mini, Mitsubishi, Mobility Ventures,
Nissan, Oldsmobile, Plymouth, Pontiac, Ram, Saturn, Scion,
Smart, Subaru, Suzuki, Toyota, Volkswagen, Yaris

(MODEL EXCEPTIONS The following models are Ultra
Luxury: Chevrolet Corvette Z06; Ford Lightning, Raptor,
Mustang Boss, Mustang Cobra, Mustang Shelby; Lexus LS600h
L; Mazda RX7 and RX8; Mitsubishi 300GT Turbo; Nissan 300Z
Turbo; Toyota Supra Turbo; Volkswagen Phaeton 12 Cly.; The
following models are Surcharged Vehicles: Chevrolet
Corvette ZR1; Dodge Viper; Lexus ISF; Nissan GT-R)
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b) LUXURY & ULTRA LUXURY: Audi, BMW, Cadillac, Hummer,
Jaguar, Land Rover, Mercedes-Benz, Porsche, Saab, Volvo
(MODEL EXCEPTIONS The following models are Surcharged
Vehicles: BMW 6 Series, 7 Series and 8 Series; Jaguar XKR;
Land Rover Ranger Rover and Ranger Rover Sport; Mercedes-
Benz AMG and 55; Porsche 911 Carerra S, 911 Carerra GTS,
911 Targa, 928, 968, Panamera)

Ineligibility:

a) Vehicles with more than 320,000 kilometers on the odometer
at the time of purchase

b) All electric vehicles

c) Vehicles over one (1) ton

d) Step Vans, Cube Vans, Box Body, Cab and Chassis or other
incomplete vehicles

e) Any unit not using publicly maintained roads
f) If the original warranty has ever been voided by the
manufacturer
g) [f the unit has ever been deemed a total loss, salvaged, rebuilt
or has a branded title
h) If the unit's odometer has stopped, been changed or altered
and the true known mileage is unknown
i) Exotic use, special purpose vehicles, grey market
vehicles, limited production and/or high performance vehicles.
i) Any manufacturer not listed above (Section XIII:A, #7)
k) All the following models:
Acura: NSX
Audi: R8

BMW: 760, B7 Alpina, Hydrogen 7, Z8

Cadillac: Allante

Chevrolet: C4500, C5500, C6500, Camaro SLP, Corvette
Calloway

Dodge: Hellcat, RAM 4500, RAM 5500, RAM 6500

Ford: GT, Taurus SHO, E-450, F-450, F-550, F-650,
F-750, F-850, F-950

GMC: C4500, C5500, C6500

Hummer: H1

Jaguar: X] Super V8, X] Vanden Plas, X] X]JR-S, XK XKR-S
Lexus: LFA

Mercedes-Benz: 600 Series, CL Series, G-Class G550, SLR
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Mitsubishi: i-MiEV, Lancer Evolution, Lancer Sportback
Ralliart, Lancer Ralliart, Raider

Porsche: 911 GT2, 911 GT3, 911 Speedster, 911 Turbo,
Carerra GT

RAM: RAM 4500, RAM 5500, RAM 6500

XIV. LIMITED WARRANTY PROGRAM

A. AVAILABLE TERMS

1. 3 month/5,000 KM

2. 6 month/ 10,000 KM
3. 12 month/20,000 KM
4, 24 month/40,000 KM

B. OPTIONAL PACKAGES AND SURCHARGES

1. Mandatory Surcharges
a) Diesel Engine/ Turbo/SuperCharger (or combination)
b) Four Wheel Drive/All Wheel Drive

2. Commercial Usage Surcharge
a) Single driver vehicles only (excluding pools or fleets)
b) Light commercial use only including but not limited to; repair

work, delivery, agriculture, or light duty contracting

Commercial Usage coverage may be purchased with an additional surcharge.

For vehicles registered in the name of a trust, LLC or other legal entity not
used for commercial purposes, the Commercial Usage surcharge does not
apply. A written statement from the Plan holder stating the vehicle is used
for personal use is required. Failure to provide this written statement will
result in the business use surcharge to be added and billed to the dealership.
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XV.

XVI.

Drive Axle Option
a) See Plan for list of covered components when the Drive

Axle Option is purchased.

AC Compressor Option
a) See Plan for list of covered components when the AC

Compressor Option is purchased.

Electrical Coverage Option
a) See Plan for list of covered components when the Electrical

Coverage Option is purchased.

Seals and Gaskets
a) With the purchase of Seals and Gaskets coverage, seals and

gaskets for all covered components are covered independently
or in conjunction with a covered repair.

Lifted or Lowered Body/Suspension/Oversized Tires

a) Allows coverage to be available for units with lifted body or
suspension to a maximum of 6 inches;

b) units with lowered body or suspension to a maximum of 3
inches;

c) units with oversized tires, no more than 4 sizes larger than

OEM recommendations.

LIMITED WARRANTY PLAN START DATE

The term of coverage begins on the day of Plan sale and the odometer reading at the
time of sale. The Plan expires when the term of coverage in months OR kilometers
are reached, whichever occurs first.

LIMITED WARRANTY LIABILITY

A.

LIMIT OF LIABILITY

Each claim/repair visit, will in no event exceed the actual cash value of the
vehicle immediately before the mechanical breakdown. The aggregate of all
coverages and benefits payable will not exceed $2,500.
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The maximum amount that will be paid per component;

LIMITS OF LIABILITY
ENGINE $1,750
TRANSMISSION $1,250

BELOW ARE OPTIONAL COVERAGES THAT
MUST BE PURCHASED AT TIME OF SALE

AXLE $750
A/C $500
ELECTRICAL $750

XVII. LIMITED WARRANTY DEDUCTIBLES
Each Plan, regardless of term, contains a deductible. There are two deductible
options available ($100 and $250). The Deductible noted on the registration page
will be applied on a per visit basis.

Deductible is subject to applicable taxes.

XVIII. LIMITED WARRANTY ADDITIONAL PLAN BENEFITS

The following benefits are included with all Extended Care Limited Warranty Plans
and are not subject to deductibles;

A. RENTAL EXPENSE
In the event of a covered repair, reimbursement will be provided to the Plan
Holder at the maximum rate of $40 for every eight hours, or portion thereof,
for applicable labor time required to complete the covered repair. Up to a
maximum $200 per occurrence.

B. TOWING EXPENSE
In the event of a covered repair, reimbursement will be provided to the Plan
Holder at the maximum rate of $100 for towing service.
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UPSELLING THE LIMITED WARRANTY

The Limited Warranty must be included on every eligible vehicle at no cost to
the customer. The Dealer has the opportunity to up-sell to an AutoXtra or
Extended Care Service Agreement. In the event of an up-sell the Dealer must
remit the following;

a)

b)

EXTENDED CARE WITH waiting period: If the Dealer up-sells to an
Extended Care Service Agreement WITH A WAITING PERIOD the
Dealer must submit and pay for the Extended Care Service
Agreement AND the Limited Warranty.

EXTENDED CARE with NO waiting period: If the Dealer up-sells to
an Extended Care Service Agreement WITH NO WAITING PERIOD
they must submit and pay for ONLY the Extended Care Service
Agreement.

AUTOXTRA: If the Dealer up-sells to an AutoXtra Service
Agreement the Dealer must submit and pay for ONLY the
AutoXtra Service Agreement.
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XIX. GUARANTEED PRICE REFUND

Guaranteed Price Refund - Made Simple

L B B S B R R R B B O B BE L N R R O B B K B B N B R O BB N BB
What is Guaranteed Price Refund (GPR)?

GPR is an option that can be added to any eligible Service Agreement. If no claim or amy other benefit (induding Emergency
Roadside Assistance) has been paid during the entire term of the Service Agreement, the customer may request a refund of
the Total Retail Cost of the Service Agreement, including taxes, up to a maximum of the Lewel of Coverage selected.

STEP 1: Determine Eligibility expiry date of the contract. Proof of ownership must be

provided.

3. If a GPR refund request is received after 45 days, but
no longer than 90 days after the expiry of the contract,
the Administrator may, at its sole discretion, provide a

All NEW Plans 5 years credit toward the purchase of a new Service Agreement

on an eligible replacement vehide. This credit will:

All USED Plans 3 years

* Be equal to the lesser of A) the Total Retail Cost
* Linkis with bems jog ten those lised above are [0 eligihie for GPRL paid or; B) the Level of Coverage selected

+  Include applicable taxes

+  Exclude the Guaranteed Price Refund option fes

STEP 2: Choose Your Level of Coverage + Must be used by the end of the 90-day pericd
1) Calculate the Total Retail Cost of the Service Agreement following the expiration of the contract.
incuding taxes.
Bomple: | prei Cost of Service Agoement | $1270.00 STEP 4: Receiving Payment
FETMETIGET e mprtestiy | $155.10 All GPR refund cheques will be mailed o the customer 30
TOTAL RETAIL COST $1435.10 days after the Administrator has approved the Guaranteed
GPR e should WOT e inclded in the Tosl Retall Cost cancellation refund will be issued for a Service Agreement

purchased using a Guaranteed Price Refund credit.
2} Choose the Level of Coverage that most closely matches
the Total Retail Cogt of the Service Agreement including

taes, Frequently Asked Questions
et
31,000 31,000 . The Administrator is responsible for paying the full GPR
refund.
2,000 143510 . What if a customer decides that they would like
{2 500 4143510 to purchase the GPR option after buying their
43,000 143510 warranty?

The GPR option must be purchased at the same time the
warranty is purchased and can not be added to a contract
after it has been received and registered.

STEP 3: Applying for the GPR Refund

Roadside Assista have been paid during the ent . What if a customer changes his mind after buying
term, the mr::\.ealw make a ?;dugt Eﬂa mﬁde:F the GPR and decides that they want to cancel it?
the Total Retail Cost of the Service Agreement. The refund . GPR may be cancelled within 30 days of the purchase date
amount will: for a full refund. Requests for cancellation must be made

in writing to the selling Dealer and mast be received by
the Administrator within 30 days of the contract purchase
date to be accepted. Cancellation requests may be faxed.

+  Be equal to the lesser of A) the Total Retail Cost paid
for the Service Agreement or; B} the Level of

Coverage se!ecbecll ¢ . What if a customer trades in or sells his unit? Can
* Indude appl GPR be transferred to the new owner?
+  Bxclude the Guaranteed Price Refund option fee, - - . )
i The GPR option is not transferrable. If the unit is sold or
2. The customer must personally request a refund in traded, the GPR option is expired,

writing from the Administrator within 45 days of the
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XIX. PAYMENT PLAN

AUTOXTRA %

“Your Canadian Vahids Protection Soiution™

Protect your customers from the high
cost of mechanical failures

Payment Plan

1. Increase sales through IP5 finance solution

2. Allows Dealers to offer Service Agreement financing on
cash deals

3. Interest Free Customer Financing
Protect Your Investment

Protect Your Eamily 4. Dealer collects and retains two (2) monthly payments
. - (down payment) plus all applicable taxes upon signing
Travel With Confidence

5. Remaining amount will be sent to the Dealer within ten
(10} days of registration of the finance contract

6. Customer has two choices for scheduled automatic
withdrawl

7.12 and 24 month payment term options
8. Simple one page contract to complete

0. Tiered service charge based on amount financed

M1-75]1 Comxdsicass Xaad E
Lacdan, Omwla RAZ 359
Phaom 3664811327
Fam 866,481,1327

10. Administered by CornerStone United

11. Offered by Insurance Premium Solutions

This bighligh shest honot @ wr policy bert Hiree of thae P Paryrrenst Plan.
S powr servion contnecd o pelicy For exact berm, F d e
FOR DEALER USE CHRILY, WO PO LS WTTH ODRSLIMERS.
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e
IPS Payment Plan - Made Simple
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What is a Payment Plan?

The IPS Payment Plan is interest free consumer financing that the Dealer can offer their customer. There is a service charge
for the program that is based on the amount financed.

STEP 1: Determine Eligibility STEP 3: Submitting the Contract
1} Must be financed at time of Service Agreement sale The Dealer must submit a copy of the Payment Plan AND a
2} Term of the Service Agreement must be longer than the copy of the Autofra/XtraRide Service Agresment to IPS for
term of financing registration.

These can be submitted by e-mail or fax.

STEP 2: Completing the Contract gagefipscanada.ca or 780-809-8172

1. Complete the AutoXtra/XtraRide Service Agreement
online. Frequently Asked Questions

2. Complete the one (1) page Payment Plan contract;
A) Enter the customers NAME and ADDRESS A, The Dealer retsins two monthly payments
B} Enter the Dealership NAME and ADDRESS {down payment) and all applicable taxes.
C) Enter the Autolira/XtraRide CONTRACT NUMEER
) Complete the PAYMENT CALCULATION

(SEE EXAMPLE BELOW) . Payment for the remainder of the retail cost will be sent

E) Enter the cust ' desired WITHDRAWAL DATE tﬂ:tl'h! De.-.l-zr within ten [10) days of the finance contract
F) Have the customer SIGN and DATE the contact being registered.
G) Dealer representative SIGM and DATE contract

Yes, the Service Agreement can be cancelled within the

What to Collect terms of the Service Agreement.
e A) Tﬂmhp:rmmh (Down Payment) Yes, the finance contract can be cancelled within 30 days
of i SO,
B} All applicable taxes regeiration

Mo,

Service Plan retail cost $2000 + $260 taxes = $2260
12 month financing Mot currently. We are moving towards online contract
generation for the finanding program.

Calculating Down Payment

Payments are withdrawn by way of pre-authorized debit
Retail cost minus taxes divided by months financed from the customer’s bank account.

$2000/12 = $166.67

Collect two (2) months plus taxes . — .  ha - -
15072 peyhers . 320 e = 99334 ST

AUTOXTRA%

“Your Canadian Vehide Profection Solulion™
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INSURANCE IPS PAYMENT PLAN

- - For Yehicle Service Contracts
FREEMIUN SOLUTIODNE CORP.

1-844-TPS-CORP (477-2677) Administered by ComerStone United
PURCHASER INFORMATION DEALER INFORMATION
[TUICHZEE &) Name 20 AGOIEss Dealerstip Mame and Aoaress
Joe Smith X¥Z Automative
123 Main Street 256 Bell Ave
Smithville, ON Smithville, ON
N3J IKS8 NOK K7G
CONTRACT # XREAUNEIDDIZE
PAYMENT CALCULATION
{4} Totl Amoant (Excuding Tases) § {0000 {C) Downpayment (B X 2 & Tal § 503,34

(B} Monithiy Payment (A" divided by 12 15 Jde6za | (D) Mumiberof Payments 10

PAYMENT INFORMATION AND WITHDRAW AL DATE

Al payments come out of 3 chequing account on of each month. Commencing SRIEIS ___mmiddiyy)
Al payment withdrawals are either on the Sth or the of each manth,

Please notes payments cannol excesd 35 days N the purchase dabe.,
ENSURE THAT & VOID CHEGQUE 15 ATTACHED

PLEASE READ PRIOR TO SIGHNING

I hersby agree to pay the Vehice Sanvice Contract (VSC) distribuied by ComerStone United (C5U) ihat was purchased from e Dealer and he
following ierms and conditlons shall apply:

{a) This pay plan s managed by Insurance Premium Solutions Corp. [IPS)

{b} 1 hereby appoint IPS 35 my attomey Infact and give IPS imevocabie authortly to cancel the subject VCS

(€} | agree to make all payments required hereunder In a tmely fashion in 1PS at ks prncipie office In Edmonton, AB, Canada

{d} I e event of 3 defaulted payment, IPS will noiity CEU that the payment ks defaull. 1PS will charge a fee of 530

{E) In Me event of 3 cefaulted payment and there 15 3 cialm, no clalm Wil b2 authorzed uniess the defauted paymentis) ks mats

{fl  In Me event of a dshonored payment, IPS wil procesd with a second payment attempt. If the punchaser's payment is on the Sth, e next
payment ks on the 208h. I the purchaser's payment 16 on Me 20th, the next payment atzmpts wil be on the S

{g) Any defaut on two consecutive payments will autbmatically terminate the VSC

{h) 1 agres in and hereby unconditionally remise, release and forever release IPS from abillty of any kind of any Ioss, damage, Inconveniance of
Injury o me resuiting from ihe cancellation of the sublect WSGC at the request of IPS

i) Mo refunds are avallable after the Nirst 30 days following ihe purchass date

(i | acknowiedge that If the Pay Plan has |oint purchasars, then the word = will read a5 “we”

HGHNATURE OF PURCHASER[S)

The PUrChasens) AckNoWSdges Nawing read and racaived 3 ully comgietad and execuisd copy of this confract and acknowledges the 1ems and
conditions hereln. Purchaser|s) waimanis that all information ks full and complete.

xJohn Smith Signature 1muts
SIGNATURE OF PURCHASER DATE (DOVMMIY YY)
X

SIGNATURE OF PURCHASER DATE (DDVMMIYTYY)
xWitness Signature 19/01/15

WITHESS TO PURCHASER(S) DATE (DDVMMMYYY)

DEALFR ACKNOWLEDGEMENT

The dealer ceflifies that the sald contract anses fnm the sale of WEC, certifies hat the said pollcies are In force, hat all purchasens are parties 1o this
contract, and disciesed fermes and condtions to the purchasens), and fhe punchasens) hashave received a copy of this confract

x Business Manager Signature 1amis
AUTHORIZED SIGNATURE DATE (DOVMMNY YY)

EMAIL RELATED DOCUMENTS TO GAGERIPSCANADA CA OR FAX TO TB0-809-8173

18t Copy: IPS #nd Copy: DEALER 3rd Copy: PURCHASER 4th Copy: CORNERETOME UNITED

Page | 32



¢ - PRE-AUTHORIZED
-} INSURANCE DEBIT ("PAD")
FPUEAIVEM SOLUToE AR, A.EHEE"EHT

JOHN SMITH MRSALINE 100326
Mame{s) of Appiicantjs) IPS Comiract Mo

Authorization

¥ou, the Account Cwnens), authorze Insurance Premium Salulions Corp (the “Compary™) and the Ainanclal insiitution named below, to
withdraw the totsl monthly cost, Including sales fax I applicable, In the sum of 5 166.34 from the account ientfed bekow.

Paymenis will be dedited from your account on the 5 [5ih or 20th) day of each monih. Please specily your prefermed day. If no day ks
Epeciied, payments will be debRed on the above day Closest 1o the policy date.

You walve tha right to recalve pra-notmeation of
« the amount and date of the Nret PAD; and
= an Increass In the amount of the monthly debit dus to an Incresse In any applicable sales ta.

It a PAD |s dishonoured . you authorize the Company to add the amount of rdmmpmmmuﬁhmyaﬁMH
dighonouned adminiztration fes, fo your next PAD and you walve the right to recelve pre-notification of swch Increasa to the next
dablted payment.

The Comgpany Is Nod reguined to provide you with writtan notcs of 3 changs In amount that 1s mae 35 3 MesUl Of Your request.

Banking INformation for Monthily Pre_Authonzed Debits
Flease attach a personallzed "ViCID™ chegue or provide the Information below:

Wame of Financial Institution ("Fr); DTR Bank
Branch Address: X356 Dean Ave, Smittndlle

Fl Mo. {3 dighs) Z5§ ___ Feanch Transi No.: (5 digis) 7B539 Account Mumber GTASEAZIGTE
Mameys) of Account Ownens) as shown on Fl recors: Lo sMITH

Mame(s) Of ACCOUt CWMer(s) 35 shown on Fl recoms:
Adoress of Account Cwnenfs) 123 Main Sreet Smiviie, O
You agree to notHy the Company, In wiiing, of any change to your banking Information.

PAD Category

O Personal Expense O Business Expensa (I this Is not filled In, the PAD will be treated as personal.)

Cancoiaticn

¥ou may canced ihis auihorization by providing the Company with ihirty (30) days' notice. To obtain a sample cancelation form, or for more
Informiation on your night to cancel a PAD Agreement, contact your financlal Institution or wisit www.cdnpay.ca.

MHWWWBWMMWMMWWW. I.I'IHE-H'EPE,TI'I’EHH recelved when due and |5 made In accrdance
with the terms of the IPS Contract. This PAD Agreement anlly applies to the method of payment.
Gecourss

¥ou have cestain recourse rights If any debit does not comply with fis Agreement. For exampie, you have the right to recelve reimibursemeant for any
deblt that k5 not awhorzed or 15 not conslstent with this PAD Agreemeni To obialn mare Information on your recourse rights, comact your
financial Instihution o visit waw.conpay.ca.

Contact Information

Irsurance Premium Solutions- Edmonion AB. PH. 1-344-IPS-CORP FAX. T30-808-5172
¥Ou Scknowiange that you have ragelved 3 copy of is PAD Agreement.

Where your bank account requires the signature of two or mone signing authorities, all such persons are requined to skgn balow, Where the
account |5 In the name of an organization (such 35 a company), this PAD Agresment must be signed by an authorized signatory.

¥ JOHH EMITH £igmaturs FHENE
Signabars of Acoount Holdsr Dirts mimdadyr
K

Elgnaturs (] of all other Agocunt Cwnare (I nesded)] Dats: mmsdd'yr

(SEFT. 2014)
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XX.

XXI.

XXII.

ISSUING VEHICLE PROTECTION PLANS

Upon completion of the sale of a Plan, your customer and Dealer Representative
must sign the registration page and a copy retained by the Dealer. The customer
should then be provided with a copy of the registration page and all corresponding
pages of the Plan. The final page of the Plan is the Customer Welcome Letter and
Customer Card.

REPORTING VEHICLE PROTECTION PLANS

Since the program uses ‘live’ Plans it is important that all Plan sales be reported at
least once a month. The instructions that follow should be made available to all
personnel involved with processing Plan sales.

A. Reporting Plans
The Plans generated with the online system will be submitted to the
Administrator automatically once SUBMIT is selected online by the Dealer.

B. Voided Plans
If a Plan is ‘submitted’ online and not purchased by the customer, the Dealer
must notify the Administrator to have the Plan voided.

REMITTANCES/STATEMENTS

Remittances are to be forwarded to;

CornerStone United, Ltd
201-931 Commissioners Road East
London, Ontario N5Z 3H9

A. Protection Plan Sales
1. Remitting online: Plan must be entered and submitted online at
www.xtracarecdn.com . A copy of the Plan does not need to be sent
with monthly remittance if they are submitted online. Please note;
Plan cannot be registered until payment is received in full.

The Plan is not in force until paid in full. No claim payments will be advanced
on behalf of any Plan unless the Plan has been paid in full.
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Remittance Form

Remittances should be generated from the online system and included with
payment.

1. Go to PAYMENTS and select MAKE A PAYMENT from the drop down
menu

Welcome Marlow Murphy
AUTQXTFIA*
“Your Canadian Vehicle Protection Solution”
-

Estimates and Claims Payments Dealer Materials

Make Payment
Welcome to AutoXtra! e

Payment History

On the AutoXtra Website you can;

* Generate personalized quotes for

2. Selecta Payment Type; CHEQUE or CREDIT CARD are accepted
AUTOXTRA* oty

“Your Canadian Vehicle Protection Solution”

Make a Payment

Dealer Information

* Select a Dealer

CHEYSOM BUSINESS SERVICES (1) - XRON35377 v

L] select or Desslect Al

Purchase Date Last Name | Type Description  |Ti ion Amount Dealer Cost| PST |GST/HST Amount Due VIN
[]|4r20r2013 ALLEN  |Coniract|XR3AUNE101884|$4,112.07 §3,63000 (S0.00(3473.07 |$4,112.07

Model Number
DFHNB4GDBSTTHYS4E73H |RAM

[1 15015 ALLEN  |Contract|XRALWE101113 ($206.79 $183.00  (S0.00(S2378 |$20679

MJOKMJIOVHGFHJHG)  |CRUZE

Terms of Use | Privacy Policy ©2015 ComerStons United, Inc. All rights reserved.

3. Select the contracts to be included in the remittance by clicking the
box on the left.

Welzome Mariow Murghy
(Y January 23,2015

“Your Canadian Vehicle Protection Solution”

Make a Payment

Dealer Information

* Select a Dealer

CHEYSON BUSINESS SERVICES (1) - XRON35377 v

* Select a Payment Type

CHEQUE ~|  Submit

Total Payment 4112.07

[ select or Deselect Al

Purchase Date|Last Name| Type | Description |[Ti i Cost| PST |GST/HST|Amount Due| VIN Model Number
4/30/2013 ALLEN Ci R3AUNE101884 |54,112.07 5$3,638.00 |$0.00|$473.07 |$4,112.07 DFHNB4GDE87THVS4678H |RAM
|:| 1/512015 ALLEN Confract| XR4LWE101113 |S206.78 5183.00 $0.00|{523.79 $206.78 MJOKMJIOVHGFHJHGJS [CRUZE

Temms of Use | Privacy Policy 2015 ComerStone United, Inc_ All rights reserved.
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4. Click SUBMIT. You will be asked to confirm payment. If the remittance
is correct select SUBMIT. (If payment by credit card, this is where you
will be prompted to enter credit card number)

“Your Ca | Total Payment $4,112.07
Submit Cancel

Contract Transaction | Amount
Dealer Name Dealer Address e VIN P Due PST |GST/HST|
29 ALLISON
SISONLSHES PLACE GUELPH | XR3AUNE101884 |DFHN64GD687THYE4678H)| 54,112.07 54,112.07 (50.00|5473.07
SERVICES (1) o

lel Number|

ihts reserved.

5. Print the Payment Confirmation Page. If payment is by cheque, send
the Payment Confirmation Page and cheque for the PAYMENT
AMOUNT to the address on the Payment Confirmation Page.

Welcome Mariow Murphy
AUTOXXTRA %
“Your Canadian Vehicle Protection Solution”

Payment Confirmation Page

Payment (CLICK "PRINT" below and submit with payment)

Desler Number  XRON3S3TT Cheque Information
DealerName  CHEYSON BUSINESS SERVICES (1)
Decler Address 28 ALLISON PLAGE Make cheques payable to ComerStone United
Payment should be mailed along with & copy of this
N H1H 676 Payment Confirmation Page to
¢ ient Amount $4.112.07 CornerStone United
201-931 Commissioners Road East
Payment Status  PENDING London, ON N5Z 3H9
Payment ID 13167
Business Numbers:
GST/HST 13576 8263 RTO001 QST 1212027607
Manitoba RST 074260-0
Details
1D | Contract Sale Date |LastName | Type | Description | Transaction Amount | Amount Paid | PST [GSTIHST | VIN [ Model|
|2778300 43012013 |ALLEN |contract |[xR3AUNE101884-1 [54,112.07 [s4.11207  [50.00[5473.07 |DFHNE4GDEETTHVE4678H |RAM |
Program pricing has been established to provide an incentive to dealers for remitiances paid by cheque. A non-refundable convenience fee of 3 percent will be applied o all
credit card transactions. Fees are subject to applicable taxes

TO 'PRINT' CLICK HERE

©2015 ComerStone United, Inc. All rights reserved.

Tems of Use | Privacy Policy
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Statements
Statements will be sent monthly. Dealers should review statements and;

1. Advise if any Plans should be voided from the system.
2. Remit for all outstanding SUBMITTED Plans.

3. Any Plans paid but not shown as ACTIVE should be brought to our
attention.

Statements are due upon receipt. If Plan is not paid in full within 90 days of
sale, the Plan will be voided and notification will be sent to the customer.

IMPORTANT NOTE: Any Plan that is returned for correction must be
corrected and submitted within 15 days. We reserve the right to refuse any
Plan resubmitted after this time.

It is your responsibility to notify the Purchaser of any changes/
corrections to their Plan, or if the Plan is rewritten, to give the
Purchaser a copy of the new Plan. We also reserve the right to confirm
changes to the Plan holder in writing.

Cancellations/Adjustments

Cancellations and adjustments should be submitted separate from new
business. DO NOT DEDUCT CANCELLATIONS OR ADJUSTMENTS from your
remittance for new business.

Dealer Mark-up
The Dealer is responsible for remitting and reporting applicable taxes on
their Dealer mark-up.
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XXIII. TRANSFERS
The Plan may be transferred as long as the vehicle title transfer passes from Plan
Holder to a subsequent owner, private party sales only and only if all of the
following conditions are met:

1. Coverage, time and kilometers remain on the Plan

2. Transfer is made within 30 days of the change in vehicle ownership
3. A completed transfer form is submitted

4, The balance of any remaining manufacturer warranty must be

transferred at the time of sale

5. All transfers require a $50.00 Transfer Fee, plus applicable taxes,
payable to Administrator. Please refer to the Plan for specific details

6. Proof of maintenance may be required

Repairs completed before transfer fee is received by Administrator will not be
covered. Plan cannot be transferred from the owner to Consignment Sales, Dealers
or Rental Agencies (or like kind).

Transfer requests may be submitted by email, fax, phone or mail. To pay the transfer
fee by credit card, please complete the Credit Card Remittance Form and submit
with your Transfer request. Transfer fees may be paid by cheque with mail-in
requests only.

NOTE: The Limited Warranty is NOT transferrable.
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XXIV.PLAN CANCELLATIONS FOR CANCELLABLE CONTRACTS
The AutoXtra Extended Care and Limited Warranty programs are NON
Cancellable programs.

The Dealer is always responsible for the prorated portion of the refund containing
the Dealer profit. The Dealer is required to pay the customer the entire prorated
portion of the Plan price. The Administrator will reimburse the Dealer for the

prorated Net Dealer Cost due.

NOTE: Any refund due will be calculated less a $50 cancellation fee, plus applicable

taxes unless provincial laws provide otherwise.

A.

Plan Holder Cancellation

The Plan can be cancelled at any time by the customer by returning to the
selling Dealer and completing a Cancellation Request Form or by contacting
the Administrator directly. If the Plan is cancelled within the first 30 days, the
Dealer will be sent a refund of the cost paid for the Plan, less a cancellation
fee ($50), less any claims paid, plus applicable taxes. If the Plan is cancelled
more than 30 days from the purchase date, the Dealer will be sent a prorated
refund of the cost paid for the Plan based on elapsed days of coverage, less
the cancellation fee ($50), less any claims paid, plus applicable taxes.

Lender Cancellation

If the unit and the Plan have been financed, the Lender shown on the
Registration Page may cancel the Plan if the unit is declared a total loss or is
repossessed. A prorated refund will be issues for the cost paid for the Plan
based on elapsed days of coverage, less the cancellation fee ($50), less any
claims paid, plus applicable taxes.

Administrative Cancellation

The Administrator may cancel the Plan at any time for (A) non-payment of
the purchase price; (B) a material misrepresentation or fraud made by the
Plan Holder; (C) a substantial breach of duties by the Plan Holder under the
Plan relating to the unit or its use; (D) misrepresentation in the submission
of a claim; or (E) the Unit was not eligible for the Coverage selected.
Beginning thirty-one (31) days following the purchase date of the Unit, if for
any reason the original manufacturer’s warranty is modified, voided or does
not transfer to a new owner, the Plan becomes void. If the Plan is cancelled
by the Administrator a prorated refund will be issued for the cost paid for the
Plan based on elapsed days of coverage, less a cancellation fee ($50), less any
claims paid, plus applicable taxes.
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PAYMENT

All refunds will be made directly to the Dealer except in the case of Lender
cancellations or if the Dealer is out of business.

CALCULATION OF CANCELLATION REFUNDS
The following information is required to obtain a cancellation quote;

a)
b)
c)
d)
e)

Policy number

Policy Holders Name

Date of Cancellation

Kilometers at the time of Cancellation
Reason for Cancellation

DO NOT CALCULATE ANY CANCELLATION REFUND AMOUNT WITHOUT
ASSISTANCE FROM CUSTOMER SERVICE. DO NOT DEDUCT CANCELLATIONS
FROM REMITTANCES.

CALL 1-866-481-1327 FOR ASSISSTANCE.
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XXV. LOYALTY TRANSFER CREDIT

The Loyalty Transfer Credit applies only to NON CANCELLABLE service
agreements.

- 0_0000000000000___]
Loyalty Transfer Credit - Made Simple

L B B L B I B I I O L O L A L L A A A L B L L B L B B B L A

What is a Loyalty Transfer Credit?

A Loyalty Transfer Credit is a oredit applied to the purchase of a new Service Agreement when a customer retums to the
selling Dealer to trade in a unit with a NON CANCELLABLE Service Agreement. The customer miust purchase the new Service
Agreement at the time of trade.

STEP 1: Determine Eligibility How is the Credit Calculated?
1. Customer must retum to the onginal selling Dealer If the customer applies for and is approved for a Loyalty
Transfer Credit the original Service Agreement will be
2. The customer must be purchasing a new Service cancelled and a pro-rated cancellation refund for the Dealer
Agreement cost, bess a $50 cancellation fee, less daims paid will be

applied to the Dealers account as a credit.
3. New Service Agreement must be purdchased at the time
of trade in CREDIT AMODUNT =
Pro-rated Dealer Cost - Cancellation Fee - Claims Paid
4, Must be the original owner

STEP 2: Applying for the Credit Frequently Asked Questions

1. The Dealer must contact the Administrator for 2 Loyalty . Whao can apply for a Loyalty Transfer Credit?
Transfer Credit estimate for the original Service Only the selling Dealer can request a Loyalty Transfer
Agreement. Credit for a retuming customer.

- ——— - . What if a customer decides that they would like
2 E::"E-'_W:t: ETEEngmrrr;Erwmﬁtrt f}h&#appﬁihed hEtm.LEEdm ?‘E&E to pu_ a Service Agreement after buying their
purchase of a new Service Agreement. e
The: Loyalty Transfer Credit can only be applied at the
3. The Dealer must submit the following: time the new unit is purchased with a new Service
= nd Agreement. The credit will not be held over for future
A} A copy of the original Service Agreement purchases.
B} The Loyalty Transfer Credit estimate . What if the Service Agreement carries a Guarantes
C} Completed cancellation form for the original Price Refund? Will the GPR be included in the
Service Agresment Loyalty Transfer Credit?
D) A copy of the new Service Agreement No. The GPR is not eligible for a Loyalty Transfer Credit.
The GPR coverage on the Service Agreement that is

4. The Dealer must indicate clearly on the new Service transferred using a Loyalty Transfer Credit will expire at
Agreement that a Loyalty Transfer Credit is being the same time the coverage is transferred to the new unit.
applied. . Can the customer purchase the Guarantee Price

Refund on the new Service Agreement?

Yes. New Guarantes Price Refund coverage may be
purchased from the selling Dealer for the new unit. This
must be done at the time of sale of the new Service
Agresment.

. What if a customer trades in or sells his unit? Can

STEP 3: Receiving the Credit
All Loyalty Transfer Credits will be applied by the

Administrator. There will be no refund cheques issued. IF

there is a difference in cost the difference must be remitted F other L Transfer Credit?
to the Administrator. If the new Service Agreement is less ﬂ'e"ﬂlp""_"_;a'f#”,"fh_ 'f'l:_l'hk:*""b =
than the Dealer cost of the new Senice Agresment no Mo, Lowalty Transfer Credit is avai only omoe per

Cusiomeer,

refund will be issued.
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XXVI.MECHANICAL BREAKDOWN CLAIMS
All claims MUST be called in prior to the commencement of any repair of the
unit. The maximum that will be paid for any claim will be the amount approved by
us. No action can be taken on any claim until the Plan has been paid in full.

In the event of a breakdown, Plan Holders should return to their selling Dealer or to
an authorized AutoXtra Service Centre (contact AutoXtra at 1-866-481-1327 for
assistance in locating an Authorized Service Centre). If this is not possible, take the
unit to any licensed repair facility.

For AutoXtra Authorized Service Centres, pre-authorization is required only if the
repair is expected to exceed $500. NOTE: if the breakdown is not covered under the
Plan the claim will not be paid.

If you are unsure whether the claim would be covered under the Plan and/or the
Plan originated at another Dealership, it is recommended to request pre-
authorization regardless of the claim amount.

If a breakdown occurs outside of the Claims department hours, the repair facility
may proceed with the repairs without prior authorization. However, the Plan Holder
or repair facility MUST call Claims during the next business day. Failure to call in
and report the claim on the next business day may result in non-payment.
Unapproved mail-in claims may be denied.

A. COVERAGE VERIFICATION
At the time a Plan Holder comes to your Dealership to report a mechanical
problem that may be covered under the terms of the Plan, follow these
procedures;

1. Secure a copy of the Plan and note the Plan number, or the
Plan Holder’s complete name and address, VIN number and the name
of the selling Dealer.

2. Verify time and kilometer limits to ensure that the Plan is
still in force, and that the unit in for repairs is the one covered by the
Plan.

3. If requested by the Administrator, confirm that the required

maintenance has been performed by reviewing the maintenance
records or receipts provided by the Plan Holder; and
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Advise the Plan Holder that your collection of the above data and
evaluation of the cause of the mechanical failure does not necessarily
mean the claim will be paid/covered by the Plan. Such determinations
are made by our qualified, trained claims adjusters.

B. CLAIMS & REPORTING
Upon verifying that the Plan is in effect and the failed component is covered:

1.

Assess the complaint, cause, cure including the cost to repair, and
all applicable part numbers.

Call us to initiate a new claim at 1-866-481-1327. Claims can also be
initiated and completed online (See Section C below)

Report the Plan Number, complete Name and Address of the
Plan Holder, and name of the Selling Dealer, PLUS the complaint,
cause, cure and cost of the repair.

The authorization amount is the maximum we will pay on the claim
when submitted; any changes in repair amounts must receive
additional authorization. If the authorized amount should exceed the
actual repair cost, the lesser of the two will be paid. Our claims
adjuster will verify coverage and either:

a) Authorize the claim, issuing and Authorization Number

(which must be entered on all copies of the Repair Order);
b) Request further evaluation, tear-down or outside inspection;
C) Decline coverage and provide reason for denial
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VEHICLE INSPECTION
We reserve the right to inspect any vehicle at the time of repair. Should we
request an outside inspection;

1.

Immediately stop repairs being performed. Should further
teardown be necessary, discuss with our adjuster, and obtain
authorization from the Plan Holder to perform enough teardown to
verify failed parts.

Save all components/parts that need to be reviewed, including
fluids and filters. If items are to be machined, they must be available
for inspection prior to sending to machine shop.

We will make arrangements for the inspection.
If the Inspector does not visit with 48 hours, call 866-481-1327.

Upon completion of the inspection, our claims adjuster will issue
a final disposition.

ONLINE ESTIMATES AND CLAIMS

Estimates and Claims can be submitted online. The first step is to submit an
ESTIMATE for approval. This ESTIMATE can be converted to a CLAIM for
payment once the repair is complete.

1.

Go to ESTIMATES AND CLAIMS and select NEW ESC ESTIMATE from
the drop down menu.

- Wielcome Marlow Murphy
(Y January 23, 2015

“Your Canadian Vehicle Protection Solution”

New ESC Estimate

Welcome to AutoXtra!

Mew ESC Claim

_ On the AutoXtra Website you can;
My Estimates.

ol Generate personalized quotes for
your customers

= ]
WELCOME TO Nt e CATRA PROGRAMS!

We are excited to introduce the improved AutoXtra Program with more features to help you meet your

ol Easily turn quotes into contracts
without re-entering information
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Enter the AUTOXTRA plan number or VIN to retrieve the vehicle and
contract information.

Welcome Marlow Murphy
(Y January 25, 2015
“Your Canadian Vehicle Protection Solution”
e | o | o | comem i | o | s |t |
ESTIMATE

Search Contracts

Dealers: [DEMO DEALER ALBERTA - XRAB35477 ~]

VIN: | DFHNBAGDEBTTHVE461| Contract Number: | XR3AUNE101334 Search
Contract Information

Mame: ALLEN, ALLEN Manufacturer: DODGE In-Service Date: 1M/2010
Address: 29 Mode| Year: 2010 Coverage Begins. 4/30/2013
City/State/Zip GUELPH ON N1H EX8 Model. RAM Coverage Ends. 4/28/2013
Telephone: 5297800989 VIN DFHNB4GDEETTHVS4678H

Enter the required information (claim information, parts, labour, etc.).
Be sure to enter the tax amount.

Review the summary information and read and enter ‘X’ in the boxes.
SUBMIT the ESTIMATE.

Summary Information

Claim Subtetal. 300.00
Taxes: 39.00
Deductible: -100

Claim Total 239.00
| have read and understand the Claims section of the Procedure Manual

The work erder has been signed by myself and the customer, and it has been filed for future reference.

Save Submit Print

Terms of Use | Privacy Policy | ©2015 CornerStone United, Inc. Al rights reserved

When the ESTIMATE is SUBMITTED additional options appear.

Summary Information

Claim Subfotal: 300.00
Taxes, 39.00
Deductible -100.00
Claim Total 239.00

Print New Estimate New Claim My Estimates My Claims

Terms of Use | Privacy Policy | ©2015 CornerStone United, Inc. Al rights reserved.
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8.

0.

Once the ESTIMATE has been reviewed you will receive an e-mail
informing you of the outcome. You can also go to ESTIMATES AND
CLAIMS and select MY ESTIMATES to review status of the ESTIMATE.

AUTOXTRA %
January 25, 2015
“Your Canadian Vehicle Protection Solution”

Senvicing Dealer. [ DEMO DEALER ALBERTA - XRAB35477
From Date:  [MM/DDYYYY | To Date: [MMIDDVYYY | status
Adjusted & Approved
pproved

Converted to Claim
Search Non-Covered Failure
Non-Payable Failure

]

Under Review
Unsubmitted
Web Submitted

Date Reported | Submitted Total | Claim Total | View | Edit| Convert

j'IRd entries

Show

Claim Number | Contract Number Last Name

E012515-1001 | XRIAUNE101884 | DFHNG4GDESTTHVES4E78H | ALLEN evi 2015-01-22 5239.00 523800 [ O
Showing 1 to 1 of 1 enries. Fil!tIPizvi-n 11uzn L..tl

Tems of Use | Privacy Policy | 2015 ComerStone United, Inc. All rights reserved.

You must wait until the ESTIMATE is approved BEFORE starting the

repair. When approval is complete you will have the ability to
CONVERT the ESTIMATE to a CLAIM.

AUTOXTRA %
January 25, 2015
“Your Canadian Vehicle Protection Solution”

Sontracts fuotes Eetimates and Glaims Deater Matenals _

Servicing Dealer:[DEMO DEALER ALBERTA - XRAB35477 ~]

From Date:  [MM/DD/YYYY | To Date: [MM/DD/YYYY | status [ V]

Search

show EIUERY entries

Claim Number | Contract Number VIN Last Name Status Date Reported | Submitted Total | Claim Total | View | Edit| Convert

E012515-1001 | XR3AUNE1D1864 | DFHNG4GDESTTHVS4S78H | ALLEN | Under Review | 2015-01-22 5238.00 523800 | O
Showing 1 to 1 of 1 entries First || Previous 11||m u:tl

Terms of Use | Privacy Policy | 2015 ComerStone United, Inc. All rights reserved.

When the repair is completed, CONVERT TO CLAIM.

Make any necessary changes and SUBMIT the CLAIM for payment.
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SUBMITTING THE CLAIM BY FAX
For claims given an Authorization Number, with repair cost agreed upon;

1. Write the Authorization Number, Plan Number and authorized
amount on the Repair Order signed by the Plan Holder.

2. Attach copies of all applicable bills to the Repair Order, include
receipts for Sublet, Car Rentals and/or Towing.

3. Send copy of any maintenance receipts, if requested.

4, Collect the applicable deductible plus any applicable taxes, per repair
visit, shown on the registration page from the Plan Holder.
Submit all of the above within 45 days of completion of service.

CLAIM PAYMENT
Upon receipt of the repair order, sublet bills (if any) and any other required
documentation, claim payment will be made as follows;

1. Your approved full labor rate as per your Dealer Agreement based on
industry and manufacturer standard labor codes and times, and MSRP
costs for parts will be paid. Please provide a comprehensive
description of all work performed.

2. Sublet work may be reimbursed at actual cost plus 10%. A copy of the
sublet invoice is required to be submitted with claim.
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XXVIL FORMS

All forms can be printed directly from the website.

“Your Canadian ¥ehiche Protection Solution™

Contract Monthly
Remittance Form

@(traﬁide AUTOXTRA W

Dealer Hame: Dealer #:

Dealer Contact Person:
Person bo contact wilh any quesSons of Issues

Dealer Address:

Dealer email Address:

W | @ | | o | e | e | LA ma| =

=k
=)

=
-

=
k2

13

14

15

16

7

18

13

Chegues should be made payable to ComerStone United.
=  Completed Contract Monthly Remittance Forms may be faxed or mailed to the contact information below.

XTRARIDESAUTOXTRA
cfo CornerStone United, Lid.
201-931 Commissicners Road East
London, OM NSZ 3H9
— . Phone/Faw: 1-866-481-1327

GST/HST 13576 6663 RTOO0 QST 1212927607 ATRARIDEMALTOXTRA SOMTRACT MONTHLY REMITTANGCE FORM 2015
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+XtraRide

Dealer Name:

Credit Card

AUTOXTRA%

Remittance Form o tanedisn Vehicle Protection Sofution”

[Wies and MasterCard cards only st Hik Hme)

Dealer #:

Dealer Contact Person:

Person o contact with any guestions or ssues

Dealer Address:

Dealer email Address:

Card Holder Full Hame
(Fieass Print)

Card Holder

Billing Address
{Must be flled out in full for
paymend to be prooessed)

Credit Card Mumbser
{Ensure Mumbers Ane Clear)

Expiration Date

Maonith

Year

3-Digit CVV Code
{on T back of the: cand)

Payment Amount

Authorized By

To Reguest a Recaipt
please provide the fax
number, email or mailing
address where you would
like the receipt to be sent.

*  Completed Credit Card Remitiance Form to be faxed or mailed to the secure numbers below.

»  Credit Card payments are subject to a 3% convenience fee.

XTRARIDE/AUTOXTRA

London, ON M5Z 3HD

c/o ComnerStone United, Lid.
201-931 Commissioners Road East

Phone/Fax: 1-866-481-1327

XTRARIDEMALTOXTRA CREDIT CARD REMITTARCE FORM 2n%
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AUTOXTRA%

“Your Canadian Wehicle Protaction Sofufion”

POST SALE USED VEHICLE INSPECTION CHECKLIST

To qualify for Post 5ale coverage, all required items must be inspected and either pass or be repaired and checked off socordingly, this form must be
sigreed by the technidan performing the inspection and the Service Manager certifying that this wehide has met il of the coverape standards, and 2
copy of this form must be submitted to the Administrator with the Autoltra service contract.

Cualemsip Muras e
= Trowiren Pemtu Casm Phizas
R Faar Pnice: [EPEN]
Vinkicls Purchums Dre Tzermeer Mesding I gamctin Dwe

=
2|5
ROAD TEST £5l|z
2|2
. ;erﬂn’ﬁe:dfrg:mpm‘tedhymnl 19. Codd Engine Start Up
2. HEII"I Tumn 5 Flashers, Brake 0. no
f'shows no sign of
E ¢h| Ed“" Erﬁiem:{EunEsw: srnnﬁzmg, oil beaks, =tc.)
3. Waming Lights, Gauges, Hom Operational 21. Speedometer/Ddometer operating properly
22 Engine 0il pressure and operating temperatune
UNDER THE HOOD art in normal range
4. 0l clean and at prescribed level 23. Transmission shifts properly and smoothby
5. 0il Leaks, if any, have been comected 24 Any drive line vibrations corrected
6. Transmission Fluid free of contamination 25. Electrical and Electronic Components and
and at the leuel Switches operating properhy
7. Coolant free of contamination and at 26. Windzhield Wiper/Washer operation at all
prescribed lewvel speeds
. Z7. fir Conditio ional and free of freo
8. Cooling System shows no evidence of lesks e mer aperational 2 n
9. Power Stesring Pumnp Reservoir and Gear
Bow at prescri level and no evidence of 2E. Heater/Diefrosters functioning properly
leaks
llﬁieumrﬁdirﬂer:tpruuidhd 28, Steering Control has been checked and operates
11 B:lllzrg,l at prr_':l:n'bad lewel and cables/posts 30. Brakes have been checked zind sre operating
property
12. Engine Air Cleaner is chean 31. Parking Brake operating properly
32. Emission Controls are operating and mest
UNDER VEHICLE Emission &
13. Transmizson Case free of cracks and shows 33. Unuzuzl Noises - any conditions causing noises
msE EFEE in the En Tl:rurrl:nnﬂ Dirive Shatft,
l..lrwv:r:a nts and Drive Axlefs) have been
14, Drive Axde Fluids at presoribed levels cormected ==)
15. StrutsShocks show no sign of leaks and
operste properdy
16. All Fluid or Ol leaks hawe been commected Commaents:
17. Drive Shaft, hoints, CV's and Boots opersting
properly
18. Odometer is in working onder

##¥4 copy of this form must be retained, along with repair orders for any repairs required, in the wehicle's file.

‘We certify that all above components are in proper working order and this Inspection is accurate. All needed repairs have been
performed.

Inspecting Technican Date Service Manager DCate
ALTOXTRA USED POST SALE ALMTG MSPECTION CHECKLIET 2018
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AUTOXTRA %
"Your Canadian Vehicle Protection Safution®
Protect yourself from the high cost of mechanical failures,
Profect yourself with AufoXira’

MHama:
‘ahbcla: Milaage:
Guois Data:

Extended Care Coverage — provides limited Engine & Transmission coverage

+ Engine (Gas or Diesel) + Transmission + Transfer Unit ¥ Seals & Gaskets
* TurbofSupercharger
Powertrain Coverage — provides coverage for the major components of your vehicle

+ Engine (Gas or Diesel) + Transmission ¥ Transfer Unit ¥ Drive Axdes Assembly
+ Turbo/Supercharger +" Geals & Gaskets

Basic Coverage — includes Powertrain Coverage plus the additional components below

+ Suspension + Sieering v Brakes + Air Conditioning

+ Electrical + Electronics ¥ Cooling System ¥ Sport Utility

+ Seals & Gaskels

Select Coverage — includes Powertrain and Basic Coverage plus the additional components below

+ Enhanced Elecirical +" Emhanced Electronics " Enhanced Suspension " Enhanced Air Conditioning

+ Four Whesl Steering  « Anti-Lock Brakes +" Fuel Delivery +" InterorExterior

+" Emissions (limited) ¥ Seals & Gaskets

Ultimate Coverage — includes Powertrain, Basic and Select Coverage plus virtually every mechanical,
electrical and electronic component on your vehicle.

Ultimate coverage provides you with maximum protection. Ulimate coverage is so comprehensive that if it's not in
a short list of exclusions_it's covered.

Additional ExXTENDED CARE — Rental Expense, Towing Assistance
Benefits: POWERTRAINBASICISELECTAILTIMATE - Rental Expense, Trip Interruption, Roadside/Towing Assistance

Term: Coverage: Deductible: Rate:
1
N

[l Accept [

(Select one

tem J O

coverage [

deductible

option) N

| do mot choose to purchase the AutoXira plans offered on my wehicle. | understand that by not

0 Decline accapting, | am not entitted to any of the benefits listed abowe. | further understand that the
AutoXira plans may not be available st a later date and that the repair'replacement of any of these
itemns will be at my own expense.

Applcant's Skgnature Date Dealer Replecenative’s Signatle Date

This quoie page is intended to provide general information. Complete terms and conditions. are
contamed in the AutoXia Sepace Contract Terms and Conditions. Please read it for complete details.

ALTONTRA SUOTE FORM 2015
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(Xtraﬂide

AUTOXTRA %

“Your Canadian Wahicle Protection Solution™

Estimate/Claim
Form

Standard Work Orders with requinred detall ey

e ] i e f this form
] Estimate L claim
[Cealer Ham= Fhone Mo—ber Cemier IMvoiooRel = Fian Mu-Ler
Ceniar Comact =ax MUMDET E T
Casiormer blarme I?h:na Murmber F'm—.l.l..l:huﬂnﬂun Mumber
Casiomer Address Postal Code
| Froduct Hame SeriaryIN Mumbs=er Year and Wods D= Purchased (mmiddiy)
I-:lesmmcnurﬁunﬂartﬁ:rm
S o AT
[ Desoription of Waork Reeded
[Date Cadl REcetved Date of Faiure Date Wirk Commpeted | CUMENt MBeageHowrs | HoUrnMnLEs on Job Labour Rate
sty Fart Mumbar Part Dascrpton: Labour Coge Amours
[ Cremie Wrarmmiy T o 1ot Bibs JoE
Total Parts Cost
COMITITET Bigrairn
Tkl Labowr
‘Werfouos of Comtzme Soproesl |in bas of Cusio mes Sgnetun)
| toren primies s Cham Form, & S been sigred by myssd| ord Be custorme: | EUE-TOTAL
ard i hia bewn fled fof iies Selerance.
echmicien's Sipmiers of Kame
PST (¥ apoicatis)
GETIHET
Lmzx Deguctbie
Of EEMD TO X TRARIDEAUTONTRA BY:
FRX: 1-B55-451-1327
MLAIL: 201-831 Commissioners Foad East, London, ON MESZ 343 TOTAL

HTRARIDECUTONTRA ESTRMATERLAIM FoOfM 2015
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AUTOXTRA W%

*Your Canadian Vehicle Protection Solution”

To whom it may concem:

By this | confirm that my vehicle described below has not been modified as noted
below.

Wehicle description:

Vehicle ldentification Number:

OVERSIZED TIRES:
Mare than 4 sizes larger than OEM

LIFTED OR LOWERED BODY SUSPENSION:
Maore than 6 inches lifted
Mare than 3 inches lowered

Signed at

Customer Signature:

Y S MM (DD
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AUTOXTRA %

*Your Canadran Vehicle Protection Solution”™

To whom it may Concem:

By this | confirm that my vehicle plated under the name of my company is strictly

for personal usage only.

Vehicle description:

Wehlcle dentif cation number :

MAKE

WODEL

r

YE&R

Chaner's mame:

EﬂmEﬁﬂ T s

Signed at

Customer Signature

Y £ MM /DD
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()(traﬁide AUTOXTRA %

Tra “sfer “Your Canadiar Vehicle Protection Solution™
Request Form

The remaining term of your XiraRide/AutoXira Plan may be tmnsferred to subsequent purchasers within 30 days of the
change of owmership. Plan coverage is not fransfermable from unit to unit, only from consumer to consumer. Coverage can
not be transferred to a Dealer. Repairs completed before transfer payments are received will not be covered.

Y'ou may request verffication of remaining Plan coverage by calling 1-386-481-1327, B:00 am - 6:00 pm ET Monday to Friday.

Plam #:

Product:

Transfer Date:

Criginal Owner:

Mame:

Address:

City'Province:

Postal Code: Telephone: [ ¥

Transfer to:

Mame:

Address:

City'Province:

Postal Code: Telephone: [ 1

Transfer Requests may be submitted by fax, phone or mail. To pay the transfer fee by credit cand, please

complete the Credit Card Remittance Form and submit with your Transfer Request. Trgnsfer fees maw be paid by
chegue with mail-in reguesis only.

D Pay by Credit Cand (please include complefed CGredit Cand Remifiance Form)
L1 Pay by Cheque (maitin requests anly)

XTRARIDE/AUTOXTRA
c/o CornerStone United, Ltd.
201-931 Commissioners Road East
London, ON NSZ 3H9
Phonel/Fax: 1-866-481-1327

KTRARIDEMUTONT fes TRARSFER REQUEST FORM X015
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AUTOXTRAW
“Yaur Canadizn Vehicle Frotection Solutfon” canel Iatiﬂn
Request Form

The following is required to process a Cancellation Request:

Plam #:

Plan Holder's Name:

Flam Purchase Date:

Date of Cancellation:

Selling Dealer:

Selling Dealer Contact

Flam Holder's Signature:

= ALl AutoXtra Plans (with the exception of the LIMITED WARRAMNT Y} may be cancelled within 30 days
of purchase by retuming to the selling dealer and completing a Cancellation Reguest Form, or by
contacting the Adminisirator.

= [f the Plan is cancelled within 30 days of the purchase date, the cost paid for the Plan will be refunded,
less a camcellation fee of 350, less any claims paid, plus applicable taxes.

= CAMCELLABLE Plans may be cancelled at any time during the term of the comtract If this Plan is
cancelled more than 30 days from the Plan purchase date, a prorated portion of the cost paid for the
Plan will be refunded based on elapsed days of coverage from the Plan purchase date, less a
cancellation fee of 350, less any claims paid, plus applicable taxes.

= THE GUARANTEED PRICE REFUNMD OFTION MAY NOT BE CANCELLED FOR ANY REASOM
AFTER 30 DAYS FROM THE PLAN PURCHASE DATE.

= All cancellation refund chegues will be sent to the seling dealer . The Lienholder, if amy, may
be named on the cancellation refund cheque as their interest may appear. You can collect your
cancellation refund directly from the seling dealer 30 days after the Adminisirator has received the
cancellation request.

This Cancellation Request Fomn [ust be signed by the customer. Please fax or mail the signed request to:

AUTOXTRA
c/o CornerStone United, Ltd.
201-931 Commissioners Road East
London, ON NSZ 3H9
PhonefFax: 1-866-481-1327

ALUTORTRA CAMCELLATION REQUEST Fofaa 20nS
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